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E-books – how can we 
h  th ’  th it? show they’re worth it? 
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A il bilit  d 

E-books in academic context

• Availability and 
flexibility

• Saving physical   
space

• Powerful teaching tool

• Gap between 
functionality 
and usability
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http://assets.bizjournals.com/cms_media/images/ebookuniversel.png?site=techflash.com

How can we find out if e-books are 
worth it?worth it?

• User surveys
• Statistical data gathered locally from library 

systems
• Statistical data provided by vendors and 

p blishe spublishers
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The University of Auckland

• 14 subject specific libraries and information commons
• Over 2.5 million hardcopy items
• 450,000+ e-books, 100,000+ e-journals, 850+ databases
• Serves 30,000 students, and 10,500 staff
• Ranks with the top 5 Australian university libraries 
• Voyager Catalogue has 1.8 million records

http://www.projectcounter.org/
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http://www.niso.org/workrooms/sushi

When are e-books used?

ebrary usage sessions
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Are e-books used for reference or 
for reading?

2004 2005 2006 2007 2008 2009 2010

Sessions 934 1690 1,531 2,497 2,105 2,224 1,233

Sections
Viewed

6,581 12,046 9,922 13,660 12,790 20,262 21,644

Session 6:37 8:35 6:50 4:09 4:19 7:23 12:14

Safari statistics of usage, 2004-2010

Length 
(minutes)

User Unique Pages Pages Pages

Print or e? 

2010
User 

Sessions
Unique 

Documents
Pages 
Viewed

Pages 
Copied

Pages 
Printed

January 341 949 24,862 313 2,895

February 399 1,068 23,191 369 2,334

March 1,799 2,871 100,230 1,393 8,638

April 1,289 2,793 89,035 1,728 12,007

May 1,756 3,626 151,320 2,422 12,697

June 581 1,555 57,946 636 6,783

J l 504 1 466 34 631 584 6 222July 504 1,466 34,631 584 6,222

August 1,627 3,086 96,355 1,430 11,008

September 1,395 17,037 94,793 1,490 10,540

October 1,115 2,423 81,473 1,289 8,702

November 417 1,157 27,456 288 5,913

December 186 896 18,850 221 2,265

ebrary site activity for 2010
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Most popular print/e-books 
Title E-book Print Collection

sessions 
(Feb 2011)

Charges 
(since 
purchased)

Business and Competitive 
Analysis: Effective Application of 
New and Classic Methods (2007)

238 14 + 33 Safari

How People Learn: Bridging 
Research and Practice (1999)

87 0 Ebrary
Research and Practice (1999)
Pharmacotherapy: a 
Pathophysiologic Approach, 7th

ed.  (2008)

73 11 + 12 
+13

NetLibrary

International Handbook of Higher 
Education (2006)

70 (sections) 1 + 1 SpringerLink

Safari – five most popular print/e-
books in Feb 2011

Title Print charges E-books g
(total usage) (Feb 

2011)
Business and Competitive Analysis: Effective 
Application of New and Classic Methods 
(2007)

14 + 33 238

Information Architecture for the World Wide 
Web (2002)

15 83

E l® 2007 Bibl  (2007) 13 54Excel® 2007 Bible (2007) 13 54
A Step-by-Step Approach to Using SAS® for 
Univariate & Multivariate Statistics (2005)

29 39

The Little SAS® Book : a Primer (2003) 45 + 28 + 85 
+ 134 + 71
(Last transaction for SL 
copies 2006)

31
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NetLibrary most popular titles
Title Print Charges E-book accesses

Organizational 43 1 409Organizational 
Behaviour : A Critical 
Introduction (1999)

43 1,409

Ethics and Corporate 
Social Responsibility : 
Why Giants Fall (2003)

32 1,360

Food chemistry (1996) 288 + 94 + 579 + 291 
(= 1 252)

1,346
(= 1,252)

Reframing Organizations 
: Artistry, Choice, and 
Leadership (2003)

41 + 37 + 75 + 0 + 33 
(=186)

1,317

Handbook of Applied 
Linguistics 
(2004) 

40 + 42 + 15 + 18 (= 
115)

1,310

Importance of library catalogues

S i Li k  
14000

SpringerLink usage 
and MARC records:

• 2007 – Springer 
• 2008 – Improved Springer
• 2009 – OCLC
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Year Titles Section requests Titles with usage

2007 34532 11834 2564

2008 34532 51375 6315

2009 37037 75011 8842

2010 43525 82336 9884
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To summarise

• E books are used M  t t b k  d • E-books are used 
when they are needed

• Users dip in and out 
• Access via library 

catalogues

• More text books and 
relevant literature

• More print options
• More, and better 

bibliographic records

More standardised statistical data

Questions and comments

k.obradovic@auckland.ac.nz


